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70 O+ staff 2 production sites
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Service Quality

Portfolio
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Businesses Designers Agencies Printers Resellers

Event Industry, Retail, Private Customers, Parties, etc.




Businesses

Designers Agencies Resellers
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_ So:
How do you manage 1 Mio+
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Reactive Support . Key Account Mngt
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Segmented
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Sense & Respond Individualized

Lifecycle

PERSONALIZATION MATURITY

Segmented
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Advertisement
Web

Offline

Social

Newsletter

Awareness

4
4 4 4

Adds Online:
Display, Look-Alikes

Web:
Blog

Offline:
Anzeigen, Sponsoring, Messen

Social:
Ads, Produkte / Services /Info,
Image

Aquisition

Web:
SEO

Offline:
Direct Mailing,
Telefon-Kampagnen

Social:
Retargeting (FB)

Onboarding

¢

Offline:
Reg-No-Order-Calls

Email:
Welcome-Mail, Activation-Mail,
Reg-No-Order-Mail

Engagement

Web:
Chat

Offline:

Kundenbesuche, KeyAccount-
Calls, Direct Mailing, Rabatt-
Systeme

Social:
Customer Care

Email:
Newsletter

Retention

Web:
Blog

Offline:
Verlosungen, print24 Magazin

Social:
Bewertungsaufforderung +
Interaktion

Email:
Rekla-Bewertung, Replenishm

Re-Activation

4 4

Offline:
90-Days-No-Order-Calls,
Brand-Recycling

Newsletter:
90-Days-No-Order-Calls



Re-Activation

Retention

Onboarding

Aquisition

Advertisement
Web
Offline
Social
Newsletter
Outbound
Customer Care
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EINGANGS-EVENT

NAME
Welcome Branchen
Journey Test

DATA EXTENSION-NAME
Welcome Branchen Journey
Test - 2018-03-
237061149473

WHO
PersonContact ID (Contact)

PRIMARES EREIGNISOBJEKT
Account

EREIGNIS STARTEN, WENN
Created;

REGELKRITERIEN
Account:PersonHasOptedOut!
equals False AND
JAccount:Newsletter__c
EQUALS Yes AND
JAccount:Kundenart__c
NOTEQUALTO Gast

EREIGNISDATEN
Account:Id;
Account:FirstName;
Accou stName;
Account:Salutation;
Account:Country__pc;
Account:Sprache__¢;
Account:Plattform__c;
Account:Anzahl_aller_best__c
Account:PersonContact:1d;
Account:PersonContact:Email
Account:PersonContact:HasO|

Event-Ergebnisse anzeigen @

1Minute

N 876

100 Tage

Branche
Ko
5 %5
1Tag
Beauty
Wellness

@ Beenden am Tag 1 Minute 1

7 Tage 1Tag
Kunde hat
a ) bestellt Beenden am Monat 3 Tag 25 Minute 1
Offnen Sie... 1ein Anzahl_all...er
Entwurf. than 0

7 Tage 1Tag

keine

Bestellung

en D] ™ Beenden am Monat 4 Tag 2 Mini

Welcome - ...- Offnen Sie...
Entwurf Entwurf.
1Tag
o a @ @
Welcome - .-

Entwurf

Nein

Welcome - .- Join
Entwurf
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