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2 production sites 

Nürnberg 

Radebeul 

700+ staff 

10.000+ m2 production space 



Price 

Quality 

Speed Portfolio 

Service 



Inhouse production 

USP: 



Businesses Designers Agencies Printers Resellers 

Event Industry, Retail, Private Customers, Parties, etc. 



Printers Resellers Agencies Designers 

Businesses 



How do you manage 1 Mio+ 

So: 

customers? 



Phone 
Mail 
Chat 

 
 
 

SEA 
SEO 
SMM 
Blogging 
Newsletter 
Re-Marketing 
Banners 

Phone 
Mail 
 

Complaint Management 

Reactive Support Key Account Mngt Outbound  

Online Marketing Offline Marketing Customer Care 

Proactive Calls 
 
 

Events 
Print Ads 
Postal Mailings 



Omni 
 
 
 
Cross 
 
 
 
Multi 
 
 
 
Single 

   Segmented           Lifecycle         Sense & Respond   Individualized 
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Awareness Aquisition Onboarding Engagement Retention Re-Activation 

Adver&sement	
  

Web	
  

Offline	
  

Social	
  

Newsle8er	
  

Adds	
  Online:	
  
Display,	
  Look-­‐Alikes	
  
	
  
Web:	
  
Blog	
  
	
  
Offline:	
  
Anzeigen,	
  Sponsoring,	
  Messen	
  
	
  
Social:	
  
Ads,	
  Produkte	
  /	
  Services	
  /Info,	
  
Image	
  

Web:	
  
SEO	
  
	
  
Offline:	
  
Direct	
  Mailing,	
  	
  
Telefon-­‐Kampagnen	
  
	
  
Social:	
  
Retarge&ng	
  (FB)	
  

Offline:	
  
Reg-­‐No-­‐Order-­‐Calls	
  
	
  
Email:	
  
Welcome-­‐Mail,	
  Ac&va&on-­‐Mail,	
  
Reg-­‐No-­‐Order-­‐Mail	
  

Web:	
  
Chat	
  
	
  
Offline:	
  
Kundenbesuche,	
  KeyAccount-­‐
Calls,	
  Direct	
  Mailing,	
  Raba8-­‐
Systeme	
  
	
  
Social:	
  
Customer	
  Care	
  
	
  
Email:	
  
Newsle8er	
  

Web:	
  
Blog	
  
	
  
Offline:	
  
Verlosungen,	
  print24	
  Magazin	
  
	
  
Social:	
  
Bewertungsaufforderung	
  +	
  
Interak&on	
  
	
  
Email:	
  
Rekla-­‐Bewertung,	
  Replenishment	
  

Offline:	
  
90-­‐Days-­‐No-­‐Order-­‐Calls,	
  
Brand-­‐Recycling	
  
	
  
Newsle6er:	
  
90-­‐Days-­‐No-­‐Order-­‐Calls	
  
	
  
	
  



Awareness Aquisition Onboarding Engagement Retention Re-Activation 

Adver&sement	
  

Web	
  

Offline	
  

Social	
  

Newsle8er	
  

Outbound	
  

Customer	
  Care	
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